T ot h Document Ref: 0707-PRP-00002
=/ rikec Rev. 02, October 2024

Product Retirement Announcement

Tritech Announces the Retirement From Sale for the
Intelligent Gyro Compass (iGC) & Intelligent Fibre-Optic Gyro (iFG)

This announcement is notification of withdrawal of the direct sales, service and support for the
Intelligent Gyro Compass (iGC) and Intelligent Fibre-Optic Gyro (iFG) products. According to the
timeline detailed below, further requests for sales, repair or technical support should be directed to
JFD, a James Fisher Group company.

The following Tritech product numbers are encompassed by this announcement:

Model Part No. *

Intelligent Gyro Compass, Aluminium, 4000m
w/ Subconn MCBH8M Connector

Intelligent Gyro Compass, Aluminium, 6000m
w/ Subconn MCBH8M Connector

Intelligent Fibre-Optic Gyro SP-0013-102-001-00

SP-0013-101-001-00

SP-0013-101-002-00

The timeline for retirement of the product is detailed below:

Stage Meaning Date
Final Time of After this date, no further new orders for this product 31 October 2024
Sale will be accepted by Tritech International.

Up to this date Tritech will continue to support repairs
requests.

After this date all spares, service or repair enquiries
should be declined and should be addressed to JFD, a
James Fisher Group company.

Finar Service or
Repair

On expiration of
original warranty.

Final Technical After this date, Tritech will no longer guarantee to offer

Support technical support. 31 December 2026

JFD, a James Fisher Group company, will provide a full sales and service function for these
products from 1 November 2024. Technical support will be jointly provided through Tritech and
JFD, a James Fisher Group Company, according to the timeline above. Any service work currently in
progress through Tritech will be completed. From 1 November all sales enquiries should be directed
to:

JFD, a James Fisher Group company

FAO Stuart Falcus s.falcus@jfdglobal.com
or Steven Plank s.plank@jfdglobal.com

+44 (0)1224 740145

Service and repair (outside of the original warranty period) and requests for technical support should
be directed to JFD, a James Fisher Group company, via the legacy Fathom website at:

www.fathomsystems.co.uk/support

If you have any questions regarding this announcement, please do not hesitate to contact Tritech
International Ltd. at support@tritech.co.uk or through your normal sales channel.
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